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We offer a premium security service as our core business and

competency providing our clients with the best security service
possible.

Get In Touch Head Office Midrand Branch
6641 Extension 3, Soshanguve 555,16th road, Randjespark, Midrand,

Telephone: 0877111226 South Pretoria, 0152 1684

Mobile: 076 657 0013

Fax: 086 418 1353 . 3

ax: e , Bronkhorstspruit Branch Limpopo Branch

Email: info@preensecurity.co.za - -

Website: www.preensecurity.co.za 6064 section B, Ekangala 3188, LontilSteelpoort,
Bronkhorstspruit, 1021 Limpopo, 1133




WELCOME

offering the high standard that is expected
of a premium security service. We have the
expertise and experience to tailor services and

solutions to meet the unique requirements of

We conduct ourselves with professionalism

the following sectors:

> RESIDENTIAL

> CORPORATE

> INDUSTRIAL

> RETAIL

> COMMERCIAL

> PERSONAL
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INTRODUCTION

Preen Security Group is a 100% black-owned company committed to providing a range of security
services to clients nationwide throughout all nine provinces.

We are exceptionally passionate about what we do. We continually strive to ensure that the service we
provide is a cut above the rest. We have called upon our capital intellect to ensure that we continue
to operate in a unique and professional manner, that the operations structure is flexible, and most
importantly, that we will produce positive results consistently.

The company boasts a dynamic management team, operational structure and existing infrastructure.
The operational structure of the company ensures that fit for purpose PSIRA registered security officers
are placed at client sites, services rendered to clients are of a high standard, the turnaround time for
reported incidents and/or any form of dissatisfaction in services is resolved in 24 Hours.

The existing infrastructure comprises of road-worthy vehicles and a 24 Hour control room that can be
accessed by all our security officers as well as all authorised client personnel through the use of our
technologically advanced radio.

Uniforms and equipment are also provided per client specifications, requirements and agreements.

All levels of managers are well trained and equipped through their qualifications and experience in their
different fields of expertise. A hands-on management approach is a fundamental practice entrenched

in our values.

2477

ONSITE SERVICE
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OUR MISSION

PREEN SECURITY will remove
worries for clients who require
our services buildings, facilities,
and events by providing
excellent customer service for
clients and in-depth training
for their employees. Improve
the quality of life of all South
Africans by creating a safe and

OUR VISION

We are committed to the

ongoing improvement of the

service we provide to our client.

by investing and developing
our most important assets,
our staff, we aim to achieve
all our goals and exceed our
client's expectations. through
our commitment to a higher

OUR VALUES

-We place our customers’ protection
first

-We believe in open and honest
working partnership with our clients
- We are committed to
understanding the specific needs

of each of our clients to ensure
satisfactory excellent service

delivery.

-We stay informed in order to be at

secure environment. As an standard, it is our vision to

the forefront of our industry

organization of professionals, earn the trust of our clients

-We comply with the Republic of

the company keeps pace by delivering the best quality

South Africa governing laws and

with the latest and advanced service within South Africa.

technology This is important regulations on Private Security

Industry Regulatory Association.

to satisfy the changing needs
of clients. Our philosophy is

to specialize in what we do,

in order to grow our position
in the markets. To achieve
this, the company employs a
management team that is both

flexible and pro-active.

WHAT MAKES PREEN SECURITY UNIQUE?

We offer a 24/7 security vehicles available on site. We track our Security Officers live, on air, daily
-24/7. We make use of a cloak-in system to make sure our Security Officers are on time -24/7. We
make use of patrol bicycles - 24/7. We deliver any reports on any incident within 12 hours. We audit
ourselves monthly.

Preen Security management is available on-site, on a daily basis.
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We provide a visible security presence,
O U R SE RVIC E s demonstrating a broad range of
skills from general guarding to highly
specialised security roles, delivering
financial and operational gains, through
a spirit of partnership and innovation.

GUARDING

Preen Security Group provides a
professional and comprehensive security
solution to a broad base of clients and
industries. In rendering its services, the
company relies on a combination of
experienced personnel.

ARMED RESPONSE

Preen Security Group specialises in armed
response in closed communities and business
parks, with dedicated patrol and response
vehicles. The company'’s philosophy is that

a response time in excess of three minutes
greatly increases the risk of loss of or damage
to property and life.

CONTROL ROOM & CALL
CENTER

The company’s control room complies
with SAIDSA (South African Intruder
Detection Services Association) standards
and ensures that all its client sites are
monitored from a central point, 24 hours
a day.

6 Company Profile - Preen Security




OUR SERVICES

CRIME PREVENTION

Specialists in various fields are utilized
to conduct risk audits and investigations
where there has been a breach of
security procedures.

EVENTS SECURITY

Preen Security Group is committed to providing
professional, reliable, efficient and cost-
effective security personnel who offer total
protection for clients' events and assets.

Preen Security Group can supply highly
trained and well-equipped security and
riot squad personnel fully conversant
in all aspects of civil disobedience,
negotiations, crowd control and
protection of life and property.
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We provide a visible security presence,
o U R SE RVICE s demonstrating a broad range of
skills from general guarding to highly
specialised security roles, delivering
financial and operational gains, through
a spirit of partnership and innovation.

VIP PROTECTION

Preen Security Group can provide specialised
officers trained in prevailing firearms legislation
and usage. The company has security personnel
specifically trained to handle VIP protection.
They are articulate, confident, reliable, alert,
disciplined and well-groomed.

UNDERCOVER AGENTS

The company can deploy officers in retail
and wholesale industries - uniformed or
undercover - to curb product theft, devise
new product control measures, or to work to
specifically-designed systems.

MONITORING

Preen Security Group has formed a
strategic partnership with Active Track
(Pty) Ltd. Active Track is the exclusive
supplier of Active Track devices, a state-
of-the-art workforce management tool.
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OUR SERVICES

K-9 UNIT

The company has a highly trained,
and efficient canine unit which can be
deployed at short notice.

TRAINING

The company holds a SASSETA accreditation and
has an in-house registered licensee of NOSA. As
a result, it can present various training courses
to its staff to upskill them, as well as to new
employees from the comfort of its fully-equipped
training centre.

TECHNICAL & FENCING

The company’s fencing division has
extensive experience in the industry and
implements high quality fencing solutions
based on clients’ specific needs. It relies
on its CIDB SQ7 rating to implement its
services.

+ 24/7 ARMED RESPONSE, RECOVERIES, CARGO ESCORTS
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WHY CHOOSE US

At Preen Security we provide dedicated and professional security staff, all of whom are rigorously screened
and vetted and hold a valid SAIDSA Licence. Prior to taking up any contract our officers undergo site
specific training to ensure that they integrate well into your team and business and are confident working
in any environment.

Our managementteam is comprised of highly skilled security professionals with over 30 years of experience
in the industry. Coming from an array of diverse backgrounds ranging from private close protection to
ex-military personnel , our team have been responsible for delivering security in hostile environments
nationally , as well as having helped secure safe passage of assets worth millions of rands. Our years of
experience mean we have the skills and knowledge necessary to develop a comprehensive security plan
to suit any requirement.

ADVANCED TECHNOLOGY

In the security industry,
technology is moving

at lightspeed. PREEN
SECURITY GROUP provide
new devices, automation,
custom software, and robot
and drone technology is
constantly being developed,
improved upon, and
employed to help security
guards perform routine
tasks. However, to reap

the benefits of rapid
development and deliver
exceptional results, Preen
Security Group embrace

all of these technological
changes and be able to
spot trends in order to
protect property/people
and to ensure the safety
and wellbeing of its security
workforce.
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PROTECTION ANYTIME

Preen Security provide 24/7
Security Services Close
Protection Officers (CPOs) are
highly trained specialists who
specialized in the personal
protection of company

executives, dignitaries,

celebrities or private persons
requiring special protection for

themselves and their families.

EMERGENCY HELP

In terms of emergency, Things
happen unexpectedly. Retail
store gate breaks, alarm goes
off, disgruntled employee, or
fire watch, we are the security
services you need when you
need them.

Providing security coverage 24
hours a day, 7 days a week.
Fast Guard Service emergency
security guards are trained and
equipped to respond quickly.
We will have a guard on-site in 4

hours or less.

LICENCED SECURITY
OFFICERS

At Preen Security Group, we

are always looking to hire PSIRA
registered security officers and
experienced security personnel to

join our team. When we are hiring

Security Guards, we look for...

+Individuals with zero criminal
records. This is mandatory.
*Good communication skills
*Aged 18+

«It is an advantage if the applicant
drives.

*Previous employment history
and references
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PREEN SECURITY OPERATIONS

We provide a visible security presence, demonstrating a broad range of skills from general guarding
to highly specialised security roles, delivering financial and operational gains, through a spirit of

partnership and innovation.

WE MAINTAIN THE HIGHEST PERFORMANCE
STANDARDS

Preen Security Group is a fully licensed security company
and employs only licensed security guards. We follow

a code of best work practices that are backed up with
rigorous internal quality control procedures. Preen Security
Group employs the latest technology to support our
guards including fleet tracking and wireless technology that
provides you with accurate and verifiable mobile patrolling
reporting.

HOW WE HANDLE
COMPLAINTS

Despite the best attempts to foresee all eventualities, sometimes
things go wrong.

Our promise to you is that we will respond quickly and in
consultation with you at all times. We will make it our top priority to
ensure the least disruption to your business.

WE KEEP IN CLOSE CONTACT WITH OUR
CLIENTS

Preen Security Group is dedicated to continuously
improving our service and value feedback from our clients
at any time. Please see our Contact Us section where you

can provide us with your feedback.

WE ENSURE A SEAMLESS
TRANSITION

When you sign up with Preen Security Group, we manage the
transition so it is problem-free. From the moment our guards take
over they will know what to do and will be supported by Preen
Security management to implement the Standard Operating
Procedures that have been carefully devised for your site.
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OUR MANAGEMENT PROVIDES PERSONAL
SERVICE

Preen Security Group management is committed to
retaining your business by going the extra mile. We pride
ourselves on the close relationships we maintain with our
clients and on the systems, we have created to ensure the
successful deployment of our people and resources.

Each person in the management team contributes a wealth
of knowledge and a positive proactive attitude. We recruit
and train our guards personally in-house as this allows us
to pass on our dedicated expertise. Our training programs
are comprehensive and effective and once our guards are
on the job we keep in close contact with them to ensure

they are well supported.

OUR GUARDS NOTICE THE DETAILS AND ACT
ON THEM

Once we have devised a Standard Operating Procedure specifically
tailored to meet your needs, we recruit and train a team of guards
to personally implement those procedures. Our guards are trained
to notice the details and act on them. They know that when on duty
they represent you and your business. In consultation with you

and Preen Security Group management, our guards give regular
feedback about your customised Standard Operating Procedures,
which then evolve with your business needs to remain 100%
effective at all times.

Our guards are well supported by Preen Security management

and equipped with everything they need to do the job, from their
full corporate or combat uniform to the latest technological tools.
Our guards go through a rigorous recruitment process and most
are hired from referrals. Our guards benefit from above average
pay, specialised training and support, variety, a positive working
environment and opportunities for promotion within the company.
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PREEN SECURITY OPERATIONS

We provide a visible security presence, demonstrating a broad range of skills from general guarding

to highly specialised security roles, delivering financial and operational gains, through a spirit of

partnership and innovation.

WE CUSTOMISE OUR SERVICE TO MEET YOUR
NEEDS

At Preen Security Group, Guards understand every
business is unique. So, the first thing we do is work with
you to develop a Standard Operating Procedure that is
tailor-made to your particular security needs. We don't
just look at protecting your physical assets and personal
welfare, we also include details for protecting the integrity
and credibility of your business operations and branding
image. From the reporting of a faulty light bulb through to
managing public relations issues that arise after hours, we
develop the systems and procedures that will help us keep
your business secure and efficient 24 hours a day, seven
days a week.

WE ARE SOUTHERN AFRICA'S LARGEST
INTEGRATED SECURITY SOLUTIONS PROVIDER

Preen Security Group is Southern Africa’s largest integrated security
solutions provider and the industry leader in protection innovation.
Excellence in service delivery and implementation are fundamental

to our impressive record of accomplishments.

By keeping abreast of the latest trends and technological
developments globally, and continuously evolving and innovating,
the Group remains a front-runner in the security solutions market.
Through a bouquet of services and related products, the Group can
tailor make a solution for any requirement.

PREEN SECURITY GROUP EMPOWERS
EDUCATORS

Itis said that Education is the most powerful weapon one can
use to change the World, with these words said, it is imperative
that each and every one of us contributes toward achieving
this goal. Remember that education is the key to success -
educate a child and build a nation!” So say the M.D of Preen
Security Group. Mr Md Madonsela has recently contributed
school uniforms to Sitjetjiwe secondary school in Ekangala and
is continually taking part in the “Adopt a Student” initiative. This
is indeed the best gift ever since no one can take education
away from you.

Itis so great to have someone like him who is continually and
effectively contributing to the well-being of the underprivileged
and ensuring that they get a good education.

WE MAKE IT OUR BUSINESS TO:

* Minimise waste
+ Use rechargeable batteries in our torches
+ Use diesel to run our vehicle fleet

+ Communicate electronically rather than by paper

s . 4~. y ’LEUEL‘I 3
Compensation Fund UIF Es%'g“!i“

WORKING FORYOU

WORKING FOR YOU
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CONTACT DETAILS & COMPLIANCE

0877111226 [] 0766570013
@ Www.preensecurity.co.za @ info@preensecurity.co.za
086 418 1353 @ 6641 Extension 3, Soshanguve

South Pretoria, 0152

ﬂ

Bronkhorstspruit Branch Midrand Branch

6064 section B, Ekangala 16 555th road, Randjespark,
Bronkhorstspruit, 1021 Midrand, 1684

Limpopo Branch

|

3188, LontilSteelpoort, Limpopo,
1133

Preen Security Group - Compliance

- COMPANY REG NO: 07/512717/2017 - UIF PAYE WORKSMAN COMPENSATION

- PSIRA REG: 2839408 - BEE LEVEL 1

- DIRECTOR: DERRICK MADONSELA - POPIA COMPLIANT
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We offer a comprehensive selection of security services,
including security guards, keyholding and alarm response,
CCTV cameras, dog handlers, event security and close
protection.




